mo Mammoth Beers, LLC dba Mammoth Brewing Company

MA (] TH Our Nature: Mammoth Brewing is an experiential company and community. From
BREWING CO. the backcountry to the Brewer’s Hall, we are building community with trusted

companions and can-do collaborators. We're gritty, resourceful, self-reliant and joyfully

rebellious. Seekers of nature’s ability to inspire and heal, we are fiercely protective of

our region’s unique places and open spaces — they shape our lives, our ambitions, our
community and the experiences we create.

Position Title: Bartender Date: January 2023

POSITION DESCRIPTION

1 | POSITION PURPOSE & SERVICE AREA: As part of our Tasting Room team, bartenders are the face of Mammoth
Brewing Company. They help guide our customers through the world of craft beer and how we do things here at
MBC and The EATery. Bartenders promote and sell MBC products and merchandise as well as promote our beer
and our culture to locals and visitors alike.

2 | MAJOR DUTIES AND RESPONSIBILITIES:
- Educating customers about MBC beer and the craft beer industry in general
- Serving beer in accordance with ABC regulations
- Ambassador for Mammoth Brewing Company
- Direct sales via point of sales [POS] software, credit card and cash handling
- Provide support to the Tasting Room Manager & Shift Supervisors
- Assisting in merchandise presentation
- Cleaning and other general duties
- Assist in keeping the Tasting Room and Eatery operations
- Assist with other duties as necessary
- Busser
- General bar back duties
- Stocking
- Bussing of Glassware
- There to assist Bartenders
- Shift Lead ($.50/hr when clocked in as lead)
- Daily cash out procedures
- Oversees and completes opening/closing checklist
- Schedules lunches when a Shift Supervisor is not present
3 | ORGANIZATIONAL RELATIONSHIPS:
Reports directly to the Tasting Room manager & Shift Supervisors. No direct reports to Tasting Room Bartenders.
4 | GENERAL:
Support all business and MBC operating functions as directed.

Job Location: 18 Lake Mary Rd. Number of Positions: | 15-20
Mammoth Lakes, CA
Employment Status: Part Time Employment Type: At-Will Employee
Hourly rate: $15.50 - $16.50+ Tips Other: Must be over 21 years old
SKILLS

e  Excellent customer service skills

e Knowledge of beer, home brewing and/or the brewing industry very beneficial

e Cicerone Beer Server Certificate a big plus (must be obtained within one month of employment)
e  Team skills

e Able to work under pressure whilst maintaining standards

e Cash handling & POS reconciliation experience

e Some heavy lifting involved




Degree:

High school diploma minimum

Years of
Experience:

2+ years in customer service




